cobweb

Microsoft Terms & Conditions

The following additional terms apply to the purchase of Mimecast (the “Service”) by you (“the customer”)
and Cobweb.

These Service Specific Terms should be read in conjunction with Cobweb Terms & Conditions.

. SERVICE DESCRIPTION

All services and support are subject to the terms of the Cobweb Terms & Conditions.

You agree to pay the Service Charges for the Services that appear on the Microsoft Offer Details for the
Subscription less any discount level agreed in writing between the customer and Cobweb. All terms for use
of the Services are set out at;

a. Microsoft Services Agreement

b. Microsoft Online Subscription Agreement

c. Microsoft Service-level agreements

You agree that the above terms shall apply to both you, the customer, and Cobweb.

Il SERVICES

Services commence once provisioned within by Cobweb. Services will terminate once they are cancelled
subject to the terms detailed above.
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